ACRAMENTO Community Development
COUNTY Caring for Our Community

Reporting Code Violations

How to report concerns about unpermitted events, unlicensed venues, excessive noise,
safety concerns, and other public nuisances affecting your community.
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Contact 3-1-1 Connect Provide Detailed Information

Reports submitted through 311
Connect can be processed for
investigation.

Please provide information such as:
e Address of property where
problem is occurring
e Times and dates of alleged
activity
e Detailed description of concerns

Phone: 31 or (916) 875-4311
Email: sacco3ll@custhelp.com

Please Note:

e Your name, address, and
contact information are kept
confidential when reporting
through 311 Connect.

e Complaining party information
is exempt from disclosure under
the California Public Records Act 4 /{m\ N\
(see CA Govt. Code §6254(k) Kg
and Evid. Code §1041).

e Comments received by Planning Investigation & Enforcement
and Environmental Review (PER)
or the Board of Supervisors are

public record and are not
anonymous.

Please do not enter private property
without permission to investigate or
gather information for a report. All
valid claims will be investigated
Choroughly by Code Enforcement. )

Code Enforcement aims to achieve
voluntary compliance through
notification and education. The
responsible party will be given a

. notification of the reported violation,
Contact the Sheriff including a time frame to correct the
problem. If the violation is found to
still exist, a Notice of Violation is
issued, with a new time frame to
correct the violation. If the violation is
not resolved, further action may be
taken.

To report excessive noise, or if you
see other potentially criminal
behavior, please contact the
Sacramento County Sheriff's
Non-Emergency line at

(916) 874-5115
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